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SSeerrvviiccee  
IInnffoorrmmaattiioonn  SShheeeett  

 
For a General Service, 

Single-Phase Over 200-amp and all 
Three-Phase Services 

 

This section for Thunder Bay Hydro office use only 

 
 

Please direct enquiries 
to: 

Thunder Bay Hydro 
Operations Centre 

37 Front Street 
Engineering Services 
Phone:  (807) 343-1168 
Fax:  (807) 343-1192 

 
or 

 
Mail to: 

Thunder Bay Hydro 
34 N. Cumberland Street 

Thunder Bay, ON    P7A 4L4 
Att:  Engineering Services UG No. Date Rec’d 

Please print in full or type all entries             

Name:       

Address:       Phone:       

Owner please show 
proper mailing address 

City/Prov:       Postal Code:       

Name:       

Address:       Phone:       

Electrical 
Contractor 

City/Prov:       Postal Code:       
Name of Project:       Location of 

Installation 
Address:       

Lot 
No.       

Description Meters Required 
Amperes 

(A) 
Volts (V) Quantity Amperes (A) Quantity Type (no. of jaws) 

                                    

Main Service 

                                    
                                    
                                    

Sub  
Service 

                                    
New Service  Estimated date for construction to begin Estimated date for power requirement 
Service Increase              
 
1.  Project Layout Drawing:  Attach a dimensioned project layout drawing showing electrical installations as per the TBH 

Customer Guidelines. 
 
2.  Electrical Load Information:  Attach copy of load chart, equipment list and estimated demand in kilowatts, or list equipment 

and rated sizes. 
 
3.  Panel Arrangement:  Attach shop drawings showing the main breaker, splitters, sub-services, meter arrangements, etc. 
 
4.  Grounding Design:  (ground resistance to be 8 ohms maximum)  Attach a copy of the grounding design. 
 
5.  Additional Information or Comments: (for service requirements) 
      
      
      
      
      
 


