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SECTION 1: INTRODUCTION

The purpose of this document is to provide a means of communicating the types and
level of electrical service available to Thunder Bay Hydro’s electricity distribution
customers. Thunder Bay Hydro’s service area boundaries currently correspond to the
boundaries of the City of Thunder Bay and Fort William First Nation Reserve # 52. The
Ontario Energy Board, through its Distribution System Code (referred to in these
Conditions of Service as the “DSC”), requires that the Conditions of Service be readily
available for review by the general public. In addition, the most recent version of the
document must be provided to the Ontario Energy Board (OEB), which in turn will retain
it on file for the purpose of facilitating dispute resolution in the event that a dispute
cannot be resolved without the Board’ s intervention.

The “Introduction” section contains references to the Customer’s and Thunder Bay
Hydro’s rights, the dispute resolution process and legislation that cover these Conditions
of Service.

The “Distribution Activities (General)” section contains references to services and
requirements, which span across all customer classes. This section covers such items
as Rates, Billing, Hours of Work, Emergency Response, Power Quality, Available
Voltage, etc.

The “Distribution Activities (Customer Class Specific)” section contains references
to services and requirements, which are specific to individual customer classes in
addition to those outlined in “Distribution Activities (General)”. This section would cover
such items as Metering, Service Entrance Requirements, Delineation of Ownership,
Special Contracts, etc.

The “Glossary of Terms” contains the variety of terms that are defined in the context of
this document. Where possible, the definitions in the glossary correspond to definitions
in existing documents that apply to Thunder Bay Hydro, such as the Distribution System
Code and the Standard Supply Service Code, and Thunder Bay Hydro’ s Electricity
Distributor License. The text of the Conditions of Service document is used to expand on
these definitions as applicable to Thunder Bay Hydro.
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1.1 Identification of Distributor and Service Area

Thunder Bay Hydro Electricity Distribution Inc., referred to herein as “Thunder Bay
Hydro,” is a corporation incorporated under the laws of the Province of Ontario to
distribute electricity.

Thunder Bay Hydro is licensed by the Ontario Energy Board (“OEB”) to supply electricity
to Customers in accordance with Electricity Distribution Licence ED-2002-0529 issued to
Thunder Bay Hydro on October 9, 2003, by the Ontario Energy Board (“Distribution
Licence”). Additionally, there are requirements imposed on Thunder Bay Hydro by the
various codes referred to in the Licence and by the Electricity Act, 1998, and the Ontario
Energy Board Act, 1998.

Thunder Bay Hydro may only operate distribution facilities within the service area
defined in Schedule 1 of its Distribution Licence. This service area is subject to change
with the Ontario Energy Board’s approval but is currently limited to the boundaries of the
City of Thunder Bay as of January 1, 1970, and Fort William First Nation Reserve #52.

Nothing contained in these Conditions of Service or in any contract for the supply of
electricity by Thunder Bay Hydro shall prejudice or affect any rights, privileges, or
powers vested in Thunder Bay Hydro by law under any Act of the Legislature of Ontario
or the Parliament of Canada, or any regulations thereunder.

1.1.1 Distribution System Overview

Thunder Bay Hydro distributes electrical power through both an overhead and
underground feeder network operating at a primary voltage of 25 kV. This 25 kV primary
system is a radial loop system with open points between interconnections. These
feeders supply distribution transformers directly or indirectly through either a 12 kV, or 4
kV sub-distribution system. The supply of electricity by Thunder Bay Hydro to any
Customer will be at the 25 kV (Urban) and 12 kV (Rural) primary voltage level where
available as the 4 kV distribution system is not being expanded, and will ultimately be
phased out. Connections to the 4kV system will be allowed on a case by case basis
where other options are limited.
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1.2 Related Codes and Governing Laws

The supply of electricity or related services by Thunder Bay Hydro to any Customer shall
be subject to various laws, regulations, and Codes, including the provisions at any given
point in time of:

Electricity Act, 1998

Ontario Energy Board Act, 1998
Distribution Licence ED-2002-0529
Affiliate Relationships Code
Distribution System Code

Retail Settlement Code

Standard Service Supply Code
Ontario Electrical Safety Code

ONOORWN =

In the event of a conflict between: (a) these Conditions of Service; and (b) the provisions
of the Electricity Act, 1998, the Ontario Energy Board Act, 1998 (the “Acts”), the
Distribution Licence or regulatory Codes issued by the Ontario Energy Board; the
provisions of the Acts, the Distribution Licence and associated regulatory Codes shall
prevail in the order of priority indicated above.

When planning and designing for electricity service, Customers and their agents must
refer to all applicable provincial and Canadian electrical codes, and all other applicable
federal, provincial, and municipal laws, regulations, codes and by-laws to also ensure
compliance with their requirements. Without limiting the foregoing, any electrical work
carried out by a Customer or its agent(s) shall be conducted in accordance with the
latest edition of the Ontario Occupational Health and Safety Act (OHSA), the
Regulations for Construction Projects and the harmonized Electric Utility Safety
Association (E&USA) Rulebook, traffic requirements, and Thunder Bay Hydro’s Safety
Policies available on request.

Any reference to a document includes all amendments to that document or that provision
of the document currently in force.
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1.3 Interpretation

In these Conditions of Service, unless the context otherwise requires:

Headings, paragraph numbers and underlining are for convenience only and
do not affect the interpretation of these Conditions;

Words referring to the singular include the plural and vice versa;
Words referring to a gender include any gender;

The word “person” includes a firm, a body corporate, an unincorporated
association, or an authority;

Where there is a reference to a number of days between two events, they
shall be counted by excluding the day on which the first event occurred and
including the day on which the second event occurs; and

Any event that is required under these Conditions to occur on or by a
stipulated date, which is a holiday, may occur on or by the next business day.
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1.4 Amendments and Changes

These Conditions of Service have been duly approved and authorized by Thunder Bay
Hydro.

Thunder Bay Hydro may add to, revoke, alter or amend these Conditions of Service as it
sees fit, and such addition, revocation, alteration or amendment shall as from the time of
notification by Customer bill insert, posting on the Thunder Bay Hydro website or
publication in a local newspaper, be deemed to apply from the time of such notification
as if it had been included in these Conditions of Service.

The provisions of these Conditions of Service and any amendments made from time to
time form part of any contract made between Thunder Bay Hydro and any connected
Customer, Retailer, or Generator. These Conditions of Service supersede all previous
Conditions of Service, oral or written, of Thunder Bay Hydro, as of its effective date.

In the event of changes to these Conditions of Service, Thunder Bay Hydro will issue a
notice in its Customer bills and on Thunder Bay Hydro’s Web site
http://www.tbhydro.on.ca/. Thunder Bay Hydro may also issue a public notice in a local
newspaper.

The Customer, Retailer, or Generator is responsible for contacting Thunder Bay Hydro
to ensure that they have the current version of the Conditions of Service. One copy per
revision of the Conditions of Service will be provided to each person that requires it.
Thunder Bay Hydro may charge a reasonable fee for providing additional copies of this
document.

The current version of this document is also posted on the Thunder Bay Hydro website
and can be downloaded from http://www.tbhydro.on.ca/
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1.5 Contact Information

1.5.1 General Enquiries

Customers may contact Thunder Bay Hydro using one of the following methods:

Telephone: (807) 343-1111. Our offices are open Monday to Friday,
excluding statutory holidays, from 8:30 a.m. to 5:00 p.m.

Fax: (807) 343-0230

Web: http://www.tbhydro.on.ca

Customer Service Inquiries

Email: customer services@tbhydro.on.ca

Connection Inquiries (Customer, Generator, Distributor)

Email: connections@tbhydro.on.ca

Mail:
Thunder Bay Hydro
34 Cumberland Street N.
Thunder Bay, Ontario
P7A 4L4

1.5.2 Emergencies and Service Interruptions

The following numbers can be contacted for emergencies:

(1)

(2)

During regular hours (8:00 a.m. to 4:30 p.m., Monday to Friday): (807)
343-1111

After regular hours, and on weekends and statutory holidays: (807) 343-
1002

1.5.3 New Connections Contact Information

The following departments can be contacted with specific enquiries during regular hours:

(1)

POWER SYSTEMS OFFICE

(a) For new residential service connections (up to 200-amps) call (807)
343-1176

(b) For new general service connections (200-amps single-phase), call
(807) 343-1176

(c) Fortemporary services, call (807) 343-1176
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(2) ENGINEERING DEPARTMENT

(a) For new general service connections or upgrades (three-phase, or
single-phase over 200-amps), call (807) 343-1168

(b) For new residential services over 200-amps, call (807) 343-1168

(c) For new underground subdivision development electrical servicing,
call (807) 343-1191

(d) For generation connections, call (807) 343-1036

(e) For underground cable locating, call (807) 343-1111
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1.6 Customer Rights
1.6.1 Customer

Thunder Bay Hydro shall only be liable to a Customer and a Customer shall only be
liable to Thunder Bay Hydro for any damages that arise directly out of the wilful
misconduct or negligence:

of Thunder Bay Hydro in providing distribution services to the Customer;

o of the Customer in being connected to Thunder Bay Hydro’s distribution system;
or

e of Thunder Bay Hydro or the Customer in meeting their respective obligations
under these Conditions, their Licenses and any other applicable law.

Notwithstanding the above, neither Thunder Bay Hydro nor the Customer shall be liable
to the other party under any circumstances whatsoever for any loss of profits or
revenues, business interruption losses, loss of contract or loss of goodwill, or for any
indirect, consequential, incidental or special damages, including but not limited to
punitive or exemplary damages, whether any of the said liability, loss or damages arise
in contract, tort or otherwise.

The Customer shall indemnify and hold harmless Thunder Bay Hydro, its directors,
officers, employees and agents from any claims made by any third parties in connection
with the construction and installation of electrical equipment by or on behalf of the
Customer.

Customers experiencing outages or other disturbances will be advised, upon request, of
the cause of the outages.

A Customer has the right to demand identification from any person representing
themselves to be an authorized agent or employee of Thunder Bay Hydro.

A Customer has the right to access current meter and price data, and to interrogate the
meter or to assign this right to others, in accordance with any relevant technical
specifications and codes. A Consumer shall pay the reasonable cost of any software,
hardware or other services required for the Consumer to obtain direct access to meter
information.

A Customer has the right to receive historical consumer-specific usage, meter and
payment data as defined in the Retail Settlement Code. A fee may apply.

1.6.2 Embedded Generator
Thunder Bay Hydro shall only be liable to an embedded generator and an embedded
generator shall only be liable to Thunder Bay Hydro for any damages that arise directly

out of the willful misconduct or negligence:

o of Thunder Bay Hydro in providing distribution services to the embedded
generator;
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¢ of the embedded generator in being connected to Thunder Bay Hydro’s
distribution system; or

o of Thunder Bay Hydro or embedded generator in meeting their respective
obligations under these Conditions, their licences and any other applicable law.

Notwithstanding the above, neither Thunder Bay Hydro nor the embedded generator
shall be liable to the other party under any circumstances whatsoever for any loss of
profits or revenues, business interruption losses, loss of contract or loss of goodwill, or
for any indirect, consequential, incidental or special damages, including but not limited to
punitive or exemplary damages, whether any of the said liability, loss or damages arise
in contract, tort or otherwise.

The embedded generator shall indemnify and hold harmless Thunder Bay Hydro, its
directors, officers, employees and agents from any claims made by any third parties in
connection with the construction and installation of a generator by or on behalf of the
embedded generator.

1.6.3 Embedded Distributor

Thunder Bay Hydro shall only be liable to an embedded distributor and an embedded
distributor shall only be liable to Thunder Bay Hydro for any damages that arise directly
out of the willful misconduct or negligence:

o of Thunder Bay Hydro in providing distribution services to the embedded
distributor;

¢ of the embedded distributor in being connected to Thunder Bay Hydro’s
distribution system; or

o of Thunder Bay Hydro or embedded distributor in meeting their respective
obligations under these Conditions, their licences and any other applicable law.

Notwithstanding the above, neither Thunder Bay Hydro nor the embedded distributor
shall be liable to the other party under any circumstances whatsoever for any loss of
profits or revenues, business interruption losses, loss of contract or loss of goodwill, or
for any indirect, consequential, incidental or special damages, including but not limited to
punitive or exemplary damages, whether any of the said liability, loss or damages arise
in contract, tort or otherwise.

The embedded distributor shall indemnify and hold harmless Thunder Bay Hydro, its
directors, officers, employees and agents from any claims made by any third parties in
connection with the construction and installation of a distribution system by or on behalf
of the embedded distributor.
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1.7 Distributor Rights

Thunder Bay Hydro shall comply with its Conditions of Service but may waive a
provision of its Conditions of Service in favour of a Customer or potential Customer at
Thunder Bay Hydro’s sole discretion.

Thunder Bay Hydro will undertake the necessary programs to maintain and enhance its
distribution plant at its expense, as part of its planned activities during normal business
hours, Monday to Friday. Where a Customer requests that such planned activities occur
outside normal working hours, then the Customer shall pay the incremental costs.

Thunder Bay Hydro will provide standard overhead or underground supply services to
Customers. If a Customer requests special construction beyond the normal Thunder
Bay Hydro standard installation in accordance with the program, the Customer shall pay
any incremental costs.

1.7.1 Access to Customer Property

Thunder Bay Hydro shall have unimpeded access to the Customer’s property in
accordance with Section 40 of the Electricity Act, 1998 and any successor acts thereto.

Thunder Bay Hydro shall install, maintain, and replace infrastructure that is part of its
main distribution system that may be located on private property and which serve
Customers that are located outside of that private property. These Thunder Bay Hydro
infrastructures will require an easement.

1.7.2 Safety of EQuipment

The Customer shall comply with all applicable laws, including but not limited to the
Ontario Electrical Safety Code. The Customer shall ensure that equipment is properly
identified and connected for metering and operation purposes. The Customer will take
whatever steps necessary to correct any deficiencies, within 72 hours or a mutually
agreeable time period from written notice by Thunder Bay Hydro to the Customer. If the
Customer does not take such action within this time frame, Thunder Bay Hydro shall
disconnect the supply of power to the Customer as described in Section 2.2
Disconnection.

The Customer shall not build, cause to be built, maintain any structure, or plant any
trees, shrubs or landscaping etc., that, in the sole opinion of Thunder Bay Hydro, may
affect the safety, reliability, accessibility, or efficiency of Thunder Bay Hydro’s distribution
facilities.

The Customer shall not access, use or interfere with the distribution facilities of Thunder
Bay Hydro except in accordance with a written agreement. All connections,
disconnections, or reconnections of Thunder Bay Hydro’s distribution facilities (i.e. the
supply side of the Customer’s service entrance) must be performed by Thunder Bay
Hydro employees or its appointed agents and shall be arranged in advance by the
Customer or its contractor. The Customer must also grant the right to seal, secure,
and/or prevent from tampering any point where a connection may be made on the
supply side of the metering equipment.
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In the event that Thunder Bay Hydro believes that its equipment is being interfered with,
Thunder Bay Hydro will notify the Customer and permit the Customer to remove the
interference (provided there is no imminent danger of safety situation being caused by
the interference). In the event that: (a) the Customer does not remove the interference;
or (b) the interference constitutes an imminent danger or safety situation; then Thunder
Bay Hydro may disconnect the electrical service to the Customer and/or remove the
interference.

1.7.3 Operating Control

The Customer shall provide a convenient and safe place, satisfactory to Thunder Bay
Hydro, for installing, maintaining and operating its equipment in, on, or about the
Customer’s premises. Thunder Bay Hydro assumes no risk and will not be liable for
damages resulting from the presence of its equipment on the Customer’s premises or
approaches thereto, or any acts, omissions or occurrences beyond its control, or the
negligence or willful misconduct of any persons over whom Thunder Bay Hydro has no
control.

The Customer shall not allow anyone other than an employee, or authorized agent of
Thunder Bay Hydro, or a person lawfully entitled to do so, to repair, remove, replace,
alter, inspect, or tamper with Thunder Bay Hydro facilities and equipment on the
Customer’s premises.

Customers will be required to pay the cost of repairs or replacement of Thunder Bay
Hydro’s equipment that has been damaged or lost by the direct or indirect act or
omission of the Customer or its agents.

The physical location, on the Customer’s premises, where Thunder Bay Hydro’s
responsibility for operational control of distribution equipment ends, is defined by the
Distribution System Code as the “operational demarcation point”.

In emergency situations, TBH may be required to operate Customer equipment.
1.7.4 Repairs of Defective Customer Electrical Equipment

The Customer will be required to repair or replace any equipment owned by the
Customer that may affect the integrity or reliability of Thunder Bay Hydro’s distribution
system within 72 hours or a mutually agreeable time period from written notice by
Thunder Bay Hydro to the Customer. If the Customer does not take such action within
this time frame, Thunder Bay Hydro may disconnect the electrical service to the
Customer as described in Section 2.2 Disconnection.

1.7.5 Customer’s Physical Structures

The construction and maintenance of all civil works on private property owned by the
Customer, including but not limited to poles, switches, meter bases, underground
conduits, grounds, transformer vaults and transformer pads, will be the responsibility of
the Customer.
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Thunder Bay Hydro shall be notified of all civil work on private property, and where
required, such work will be inspected and accepted by Thunder Bay Hydro and the
Electrical Safety Authority.

It will be the Customer’s responsibility to relocate physical structures on their property.
Thunder Bay Hydro will make a best effort to notify the Customer to relocate the
Customer’s physical structures on their property impeding the repair or replacement of
electrical facilities. However, in power outage situations, Thunder Bay Hydro may
remove the Customer’s physical structures to provide access to repair or replace
facilities. In all cases, it shall be the Customer’s responsibility to restore their physical
structures.

Where the Customer installs physical structures impeding access or not meeting
minimum clearances to electrical facilities requiring repair or replacement, Thunder Bay
Hydro may decide to relocate the facilities. The Customer will be responsible to pay the
incremental costs to relocate facilities.

1.7.6 Tree and Vegetation Management

To ensure public safety and the continued reliable operation of its distribution system,
Thunder Bay Hydro will maintain clearance around its distribution lines on a cyclical or
as-needed basis in close cooperation with the City’s forestry department. The tree
trimming cycle may vary depending on extent of storm damage, health of trees, and
vegetation type.

Thunder Bay Hydro will coordinate and maintain tree clearance around all its distribution
lines that are located on public allowance. Thunder Bay Hydro will also maintain tree
clearance around Thunder Bay Hydro owned overhead lines that may be located on
private property (i.e. in an easement) at no cost to the Customer. Thunder Bay Hydro will
endeavour to discuss the planned re-clearing with property owners prior to work being
performed in order to mitigate the impacts to the environment and the property.
However, in the event of emergencies, Thunder Bay Hydro may be unable to notify the
property owner prior to performing the work.

Customers are responsible for tree trimming and tree and brush removal around service
lines that are located on private property when these lines are owned by the Customer.
Clearances must conform to the Electrical Safety Code.

Thunder Bay Hydro will disconnect and reconnect the Customer’s supply without charge
once per year to permit the safe clearance of trees and vegetation. This will occur
during normal business hours with ten (10) days notice.

1.7.7 Force Majeure

Other than for any amounts due and payable by the Customer to Thunder Bay Hydro or
by Thunder Bay Hydro to the Customer, neither Thunder Bay Hydro nor the Customer
shall be held to have committed an event of default in respect of any obligation under
these Conditions of Service if prevented from performing that obligation, in whole or in
part, because of a Force Majeure event.
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If a Force Majeure event prevents either party from performing any of its obligations
under these Conditions of Service, that party shall:

(a) Promptly notify the other party of the Force Majeure event and its
assessment in good faith of the effect that the event will have on its ability to
perform any of its obligations. If the immediate notice is not in writing, it shall
be confirmed in writing as soon as reasonably practical,

(b) Not be entitled to suspend performance of any of its obligations under these
Conditions of Service to any greater extent or for any longer time than the
Force Majeure event requires it to do;

(c) Use its best efforts to mitigate the effects of Force Majeure event, remedy its
inability to perform, and resume full performance of its obligations;

(d) Keep the other party continually informed of its efforts;

(e) Provided written notice to the other party when it resumes performance of
any obligations affected by the Force Majeure event; and

(f) If the Force Majeure event is a strike or lockout of Thunder Bay Hydro’s
employees or authorized agents, Thunder Bay Hydro shall be entitled to
discharge its obligations to notify Customers in writing by placing an ad in the
local newspaper.
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1.8 Disputes
1.8.1 Customers

Any Customer or Embedded Generator with a complaint or dispute against Thunder Bay
Hydro shall submit it to Thunder Bay Hydro in writing via fax, email or regular mail. Each
inquiry shall be date stamped and recorded according to the date it was received.

Thunder Bay Hydro shall investigate the cause of the complaint or dispute, and attempt
in good faith to resolve the situation within ten (10) business days of receipt. If the
situation is expected to exceed ten (10) business days, then the complainant will be
notified of the delay and the reasons why it cannot be resolved within ten (10) business
days. The resolution period will not exceed thirty (30) business days unless extenuating
circumstances apply and mutual agreement is made between both parties.

Any disputes that lead to legal action against Thunder Bay Hydro shall be referred to our
legal counsel. Disputes that remain unresolved shall be referred to an Ontario Energy
Board approved third party complaints resolution services. As of the effective date of
these Conditions of Service, the Ontario Energy Board had not yet approved a third
party complaints resolution service, and was performing that function itself. Until such a
complaints resolution service is appointed, any unresolved complaints shall be referred
to the Ontario Energy Board.

Records will be kept of all complaints and disputes, including the complainant's name,

the nature of the dispute, the resolution or escalation date, and the dispute's resolution
or status.

1.8.2 Retailers

Disputes between a retailer and Thunder Bay Hydro shall be settled in accordance with
Article 6 of the Retailer Service Agreement.
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SECTION 2: DISTRIBUTION ACTIVITIES (GENERAL)

2.1 Requests for Service

Well in advance of installation commencement, the Customer shall make a request for
electrical service. Such request must provide adequate lead time to permit acquisition of
major materials and the scheduling of the appropriate work crews. If special equipment
is required or equipment delivery problems occur, then longer lead times may be
necessary. For service connections that require a system expansion or enhancement,
Customer’s may experience lead times of one year. Where system expansions are not
required, Customers may experience lead times up to three months, subject to material
availability. Thunder Bay Hydro will notify the Customer of any anticipated extended
lead times at the time of the Estimate to Connect.

A Customer (or its authorized representative) shall apply in writing to Thunder Bay Hydro
for any new or upgraded electricity services. These new service connection requests
are treated by Thunder Bay Hydro as falling into one of the following two categories:

(1) Building that “Lies Along”:
These are for new service connections where the property is presently serviced
with lines along the Customer’s property that have sufficient capacity to supply
the proposed new load.

(2) Expansions and Enhancements:
These are for new service connections where the distribution system requires an
expansion or enhancement to serve the proposed load. These can take the form
of a line extension or a reinforcement of an existing circuit. In all cases, Thunder
Bay Hydro will have the sole right to determine the need for a system expansion
or enhancement.

Thunder Bay Hydro shall make every reasonable effort to respond promptly to a
Customer’s request for connection. Thunder Bay Hydro shall respond to a Customer’s
written request for a Customer connection within fifteen (15) calendar days of receipt of
the written request. Thunder Bay Hydro will make an Estimate to Connect within sixty
(60) calendar days of receipt of the written request, unless other necessary information
is required from the Customer before the Estimate can be given. Requirements
regarding the process and timing of embedded generation facility connections are set
forth in Section 3.5.

Thunder Bay Hydro shall make every reasonable effort to respond promptly to another
distributor’s request for connection. Thunder Bay Hydro shall provide an initial
consultation with another distributor regarding the connection process within thirty (30)
days of receiving a written request for connection. A final Estimate to Connect the
distributor to Thunder Bay Hydro’s distribution system shall be made within ninety (90)
days of receiving the written request for connection, unless other necessary information
outside the distributor’s control is required before the Estimate can be made.

In addition to any other requirements in these Conditions of Service, the provision of new
electrical service is conditional upon Thunder Bay Hydro:
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(a) being permitted and able to provide such supply;

(b) being able to obtain the necessary equipment, materials and labour to carry
out the work;

(c) receiving the necessary easements or land rights to carry out the work;

(d) receiving all capital contribution and/or installation charge payments from the
Customer; and

(e) verifying the approval of the Electrical Safety Authority.

Should Thunder Bay Hydro not be permitted to provide new electrical service to the
Customer, it is under no responsibility to the Customer whatsoever and the Customer
releases Thunder Bay Hydro from any liability in respect thereto.

Items that are applicable to a specific Customer class are covered in Section 3 of this
Conditions of Service.

Thunder Bay Hydro, in its discretion, may require a Customer, embedded generator or
distributor to enter into a Connection Agreement with Thunder Bay Hydro including
terms and conditions in addition to those expressed in these Conditions of Service.

2.1.1 Building that “Lies Along”

Thunder Bay Hydro will connect any building that “lies along” its distribution system
when no expansion or enhancement of facilities is required (i.e., there is sufficient
capacity to supply the new load). For the purposes of these Conditions of Service, “lies
along” means a Customer property or premises that is directly adjacent to or abuts the
road allowance where Thunder Bay Hydro has distribution facilities.

Pursuant to the Distribution System Code, Thunder Bay Hydro has the obligation to
connect (under Section 28 of the Electricity Act, 1998) a building or facility that “lies
along” its distribution line, provided:

(a) the building can be connected to Thunder Bay Hydro’s Distribution System
without an Expansion or Enhancement; and

(b) the service installation meets the conditions listed in these Conditions of
Service.

Connection Assets are the portion of the distribution system that is used to connect the
Customer to Thunder Bay Hydro’s main distribution system.

Connection Assets are generally located on or abut the Customer’s property and include
the following:

Secondary underground cable

Secondary duct banks up to the Customer’s property line
Distribution transformers

Distribution transformer concrete pads

Secondary terminations

Primary terminations

Transformer grounding
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The determination of the Connection Assets will be on a case-by-case basis by Thunder
Bay Hydro.

All new or upgraded underground electrical services shall be installed within ducts on
private property meeting Thunder Bay Hydro Standards. For both primary and
secondary services, Thunder Bay Hydro will designate the supply point. Building lots
created by subdivision and/or severance are required to be serviced with underground

supply.

Where Thunder Bay Hydro receives a request for service for a building that does not "lie
along" its distribution system, an expansion or enhancement to Thunder Bay Hydro's
existing distribution system is required. Thunder Bay Hydro will make an Estimate to
Connect to the potential Customer in accordance with Section 2.1.2 below.

2111 Connection Charges

Thunder Bay Hydro shall recover costs associated with the installation of connection
assets by Customer Class via Basic Connection Credit and Variable Connection Costs
collected directly from the Customer, as applicable.

The Variable Connection Costs shall be calculated as the costs associated with the
installation of Connection assets above and beyond the Standard Allowance for Basic
Connection as described in Appendix E of these Conditions of Service.

Thunder Bay Hydro will recover this Variable Connection Cost, which will be based on
actual cost, directly from the Customer.

The Basic Connection Credit consists of:

(a) a single estimate of the Connection Cost;

(b) supply and installation of standard overhead transformation capacity for a
single residential service lot;

(c) supply and installation of a single-phase residential meter;

(d) connection of the secondary service at the described demarcation points; and

(e) the supply and installation of up to 30 m of #2 triplex overhead secondary
conductor for up to a 200 A service, or an equivalent credit for underground
conductor.

The Basic Connection Credit shall be applied towards the total cost to connect the
Customer. Customers will be responsible for customer-specific connection costs beyond
the defined Basic Connection Credit. These may include:

(a) the costs of Thunder Bay Hydro supplied overhead and underground
secondary cable;

(b) the costs of Thunder Bay Hydro supplied primary conductor;

(c) costs associated with the supply and installation of overhead or underground
transformation; and

(d) all other costs of connecting to Thunder Bay Hydro’s Distribution System.

Customers will be responsible for:

Thunder Bay Hydro July 13, 2007 Page 24 of 137
Conditions of Service



) the supply of tree and vegetation management on a Customer’s property;

) any easements or property agreements as required by Thunder Bay Hydro;

) service upgrade charges; and

) the costs of any fees, permits, or other permissions required to connect the
service.

(a
(b
(c
(d

2.1.2 Expansions and Enhancements

Expansion facilities are required to extend the distribution system to service a customer
or group of customers which could not be otherwise supplied; for example by extending
the length of the distribution system. Expansion facilities would include all upstream and
capacity upgrades required to connect the Customer to Thunder Bay Hydro’s distribution
system.

Expansion facilities not located on the Customer’s property include:

Terminations and fusing at the connection pole;
Overhead conductor;

Poles;

Switches;

Primary underground cable;

Primary duct banks; and

Switchgear and concrete pads.

All expansion facilities will be subject to an economic evaluation which will determine
whether the Customer will receive a credit or will be required to pay a capital contribution
to Thunder Bay Hydro.

The determination of the Expansion Facilities will be determined on a case-by-case
basis by Thunder Bay Hydro.

When, in order to connect a Customer, Thunder Bay Hydro must construct new
distribution facilities or increase the capacity of existing distribution facilities, Thunder
Bay Hydro will perform an Economic Evaluation of the expansion or enhancement
project in accordance with the Distribution System Code.

The purpose of the Economic Evaluation is to determine if the future revenue from the
Customer(s) will pay for the capital cost and on-going maintenance costs of the
expansion or enhancement project.

The Economic Evaluation methodology that Thunder Bay Hydro shall use to calculate a
Customer's capital contribution amount is set out in Appendix B of Thunder Bay Hydro’s
Conditions of Service. The Customer’s capital contribution will not exceed that
Customer’s share of the difference between:
(a) the present value of the capital costs and on-going maintenance costs for the
equipment; and
(b) the present value of the projected revenue for distribution services provided
by those facilities (There is no projected revenue from generators and
distributors).
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A capital contribution from the Customer will be required in the event that the present
value of the estimated capital costs exceeds the present value of the forecasted
revenues and on-going maintenance costs.

The results of the Economic Evaluation will be communicated to the Customer in the
Estimate to Connect.

2.1.2.1 Transfer Price for Contestable Work

The following work shall be uncontestable:

(a) the preliminary planning, design and engineering specifications of the work
required for the distribution system expansion and connection
(specifications shall be made in accordance with Thunder Bay Hydro’s
design and technical standards and specifications);

(b) work involving any existing Thunder Bay Hydro assets; and
(c) final connections to Thunder Bay Hydro'’s distribution system.

The transfer price for the contestable work shall be the lower of the cost to the Customer
to construct the expansion facilities or the amount set out in the initial Estimate to
Connect to do the contestable work less the “additional costs for alternative bid”.

21.2.2 Final Economic Evaluation & Capital Contribution Settlement

Thunder Bay Hydro will carry out a final Economic Evaluation once the facilities are
energized. The final Economic Evaluation will be based on forecasted revenues, on-
going maintenance, actual costs incurred for the uncontestable work, and the transfer
price to be paid to the Customer for the contestable work, where applicable.

If the required capital contribution amount resulting from the final Economic Evaluation
differs from the required capital contribution amount resulting from the initial Economic
Evaluation, Thunder Bay Hydro will obtain from the Customer, or credit the Customer
for, any difference between the two amounts.

Thunder Bay Hydro will provide the Customer with the calculation used to determine the
final capital contribution amount including all of the assumptions and inputs used to
produce the final Economic Evaluation at no cost to the Customer.

21.2.3 Expansion Deposit
Where an expansion requires a capital contribution from the Customer, Thunder Bay

Hydro may require an expansion deposit for up to 100% of the present value of the
forecasted revenues.
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For expansions that do not require a capital contribution from the Customer, Thunder
Bay Hydro may require an expansion deposit for up to 100% of the present value of the
projected capital costs and on-going maintenance costs of the expansion project.

When a Customer (regardless of its class) intends to exercise the alternative bid option,
Thunder Bay Hydro may require an expansion deposit in an amount equal to 10% of the
cost of the contestable work as set out in the Estimate to Connect (“warranty portion of
the expansion deposit”). Thunder Bay Hydro will retain this portion of the expansion
deposit for a warranty period of two (2) years and may apply such deposit to any work
required to repair the expansion facilities within the two-year warranty period.

The two-year warranty period begins at the end of the Customer Connection Horizon.
The Customer Connection Horizon for a project ends:

* For residential developments, upon the earlier of the materialization of all
forecasted connections or five (5) years after energization of the new facilities,
and

» For commercial and industrial developments, upon the earlier of the
materialization of all forecasted demands or five (5) years after energization of
the new facilities.

Thunder Bay Hydro shall return to the Customer the unapplied portion of the expansion
deposit, if any, at the end of the two-year warranty period.

The expansion deposit must be either in the form of (i) cash or (ii) an irrevocable
commercial letter of credit issued by a Schedule 1 bank as defined in the Bank Act, or
(iii) surety bond, but the form of deposit must expressly provide for its use to cover the
events for which it is held as a deposit. The expansion deposit including the portion
compromising the warranty expansion deposit shall be in addition to any other charges
or deposits that may be required by Thunder Bay Hydro and shall be provided prior to
the commencement of any expansion work or the installation of any connection assets.

Exclusive of the warranty portion of the expansion deposit, Thunder Bay Hydro shall
annually, on the anniversary date of energization, perform a true-up of the Economic
Evaluation based on actual load. This annual true-up will be performed during the
Customer Connection Horizon (typically a five (5) year period).

However, if after the five (5) year Customer Connection Horizon the total number of
connections (for residential developments) or the actual demand (for commercial and
industrial developments) contemplated by the original Estimate to Connect have not
materialized, Thunder Bay Hydro shall retain any cash held as an expansion deposit, or
be entitled to realize on any letter of credit or bond held as an expansion deposit and
retain any cash resulting therefrom, with no obligation to return any portion of such
monies to the Customer at any time.

If the Customer has provided any expansion deposit in the form of cash, any portion of
the expansion deposit held as cash returned to the Customer shall include interest on
the returned amount from the date of receipt of the full amount of the expansion deposit
at the Prime Business Rate set by the Bank of Canada less two (2) percent.
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2124 Capital Contributions from Unforecasted Customers and
Rebates to Previous Capital Contributors

Unforecasted Customers that connect to the distribution system during the Customer
connection horizon will benefit from the earlier expansion and should contribute their
share. In such an event, the initial contributor shall then be entitled to a rebate from the
distributor as follows:

(1) For a period of up to five (5) years, the initial contributor shall be entitled
to a rebate without interest, based on apportioned benefit for the
remaining period.

(2) The apportioned benefit shall be determined by considering such factors
as the relative load level and the relative line length (in proportion to the
line length being shared by both parties).

No rebates will occur after the five (5) year Customer Connection Horizon has expired.
2.1.3 Estimates to Connect

Under the terms of the Distribution System Code, Thunder Bay Hydro is required to
make an “Estimate to Connect” to any Customer that is in Thunder Bay Hydro’s service
territory. Thunder Bay Hydro will provide one (1) Estimate to Connect to the Customer
for any plans submitted to Thunder Bay Hydro for an expansion project, at no expense
to the Customer. If the Customer submits revised plans, Thunder Bay Hydro may
provide a revised Estimate to Connect at the Customer’s expense.

Based on the output of its economic evaluation, Thunder Bay Hydro will set out in the
Estimate to Connect the following, as applicable:

(1) a description of the material and labour required to build the expansion to
connect the Customer if a capital contribution is required from the Customer;

(2) a statement that the Estimate to Connect is an estimate of the costs and will
be revised at the completion of the job to reflect actual costs;

(3) the amount of any "capital contribution" payable by the Customer in order to
construct the expansion/enhancement facilities (including all assumptions
and inputs used in the economic evaluation);

(4) a description and estimate of the connection charges that would apply to
connect the Customer (and whether such charges would be included in the
capital contribution or not);

(5) whether the Estimate includes work for which the Customer may select the
alternative bid option for the contestable work and, if so, the process;

(6) a cost breakdown (for both the contestable and uncontestable work) into the
following categories:
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a) direct labour;
b) materials;

¢) equipment; and

d) overheads (including administrative costs).

.~~~ A~

(7) the amount for any additional costs that will occur as a result of the
alternative bid option being chosen including, but not limited to, inspection
and final connection costs (“additional costs for alternative bid work”). These
additional charges may include but are not limited to:

(a) costs for additional design, engineering, or installation of facilities
required to complete the project;

(b) costs for inspection or approval of the work performed by the
contractor hired by the Customer; and

(c) connection costs to Thunder Bay Hydro distribution system.

(8) the amount of the Basic Customer Connection Credit; and
(9) the amount of any expansion deposit.

Revision of Estimate:

Thunder Bay Hydro will revise the Economic Evaluation once the facilities are energized
to take into account the actual costs of construction. If the Customer chooses the
alternative bid option and transferred the facilities to Thunder Bay Hydro, the initial
Estimate shall be revised once the facilities are energized to take into account the actual
costs associated with the expansion or enhancement facilities, including the transfer
price and related inspection costs.

If the capital contribution amount resulting from the revised Economic Evaluation differs
from the capital contribution amount resulting from the initial Estimate, Thunder Bay
Hydro will obtain from the Customer, or credit the Customer for, any difference between
the two calculations.

2.1.3.1 Alternative Bids
If the Estimate to Connect demonstrates that:

(a) the project requires a capital contribution from the Customer; and
(b) the construction will not involve work on existing circuits;

Thunder Bay Hydro will advise the Customer that he or she has the choice to obtain
alternative bids from a qualified contractor for the construction of those connection and
expansion facilities that are specified in the Estimate to Connect as contestable work.

To qualify to undertake contestable work, contractors shall submit a “Construction
Contractor Qualification Application” and meet the requirements posted at:
http://www.tbhydro.on.ca/ no later than thirty (30) business days prior to their selection
by the customer to undertake contestable work.
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In addition, Thunder Bay Hydro does not make any representation or warranty regarding
any contractor selected by the Customer to do any work regardless of whether the
contractor has completed the requirements set by Thunder Bay Hydro or not and shall
have no liability to the Customer in respect of such work.

Thunder Bay Hydro will also include in the Estimate to Connect or by separate document
an estimate of any costs that will be incurred by Thunder Bay Hydro in the event that the
Customer decides to pursue an alternative bid for the contestable work, including but not
limited to the following:

« costs for additional design, engineering, or installation of facilities required to
complete the project that were made in addition to the original Estimate to
Connect;

* costs for inspection or approval of the work performed by the contractor hired
by the Customer, and

» costs for making the final connection of the new facilities to the Thunder Bay
Hydro distribution system.

Within sixty (60) days of receiving the Estimate to Connect, the Customer shall return a
signed copy of the Estimate to Connect indicating acceptance of the Estimate, or, notify
Thunder Bay Hydro of its rejection of Thunder Bay Hydro’s Estimate to Connect and of
its decision to pursue an alternative bid.

If the Customer decides to pursue an alternative bid, the Customer and his Qualified
contractor shall only use materials that meet the same specifications as Thunder Bay
Hydro approved materials (i.e. same manufacturers and same part numbers). Once the
Customer has hired a Qualified contractor, the Customer must request and obtain from
Thunder Bay Hydro the listing of approved materials that may be required for the
alternative bid work.

The Customer shall be responsible for:

(a) selecting, hiring, and paying the Qualified contractor for the costs for the work
eligible for the alternative bid;

(b) assuming full responsibility for the construction of that aspect of the
Expansion project;

(c) administering the contract including the acquisition of all required
permissions, permits, and property rights as required;

(d) constructing the system expansion to meet Thunder Bay Hydro’s design
requirements;

(e) paying an inspection fee to Thunder Bay Hydro for inspection of the
construction;

(f) paying the costs of any easements or property agreements as required by
Thunder Bay Hydro;

(g9) transferring the ownership of the facilities built on public property or serving
more than one Customer to Thunder Bay Hydro prior to connection;

(h) paying costs for any additional design and engineering; and

(i) paying all applicable Electrical Safety Authority inspection fees.
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Thunder Bay Hydro shall be responsible for:

(a) providing the design specifications for the construction;

(b) inspecting and authorizing the expansion for connection; and

(c) connecting the expansion facilities to Thunder Bay Hydro’s distribution
system.

2.1.4 Connection Denial
2141 Buildings

Thunder Bay Hydro is not obligated to connect a building within its service territory if the
connection would result in any of the following:

(a) Contravention of existing laws of Canada or the Province of Ontario including the
Ontario Electrical Safety Code;

(b) Violations of the conditions in Thunder Bay Hydro Licenses, the Customer's
Connection Agreement, or Thunder Bay Hydro's Conditions of Service;

(c) Materially adverse effect on the reliability and safety of the distribution system as
determined by Thunder Bay Hydro;

(d) A material decrease in the efficiency of Thunder Bay Hydro's distribution system;

(e) A materially adverse effect on the quality of distribution services received by an
existing connection;

(f) Discriminatory access to distribution services;

(9) If the person requesting the connection owes Thunder Bay Hydro money for
distribution services, or for non-payment of a security deposit;

(h) Public safety reasons or imposition of an unsafe work situation beyond normal
risks inherent in the operation of the distribution system as determined by
Thunder Bay Hydro;

(i) Where the electrical connection to Thunder Bay Hydro's distribution system does
not meet Thunder Bay Hydro design requirements;
)] Violations of the property rights of property owners or other agencies, such as

railways, Ministries, or the Municipality.

In addition to the above, Thunder Bay Hydro may deny connection to any Customer for
any of the following reasons:

(a) Refusal by the Customer to sign any agreements required to be executed
by the Customer under these Conditions of Service;

(b) Failure to meet Thunder Bay Hydro’s security deposit policy requirements
as outlined in these Conditions of Service.

If Thunder Bay Hydro refuses to connect a Customer in its service area that lies along
one of its distribution lines, Thunder Bay Hydro shall inform the person requesting the
connection of the reasons for the denial, and where Thunder Bay Hydro is able to
provide a remedy, make an Estimate to Connect. If Thunder Bay Hydro is unable to
provide a remedy to resolve the issue, it is the responsibility of the Customer to do so
before a connection can be made.
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2.1.4.2 Subdivisions

Thunder Bay Hydro may refuse to connect a subdivision within its service territory for
any of the following reasons:

(a) any of the items noted in Section 2.1.4.1 exist
(b) failure to pay the connection fees as specified in the subdivision agreement

2.1.4.3 Pole Attachments

Thunder Bay Hydro is not obligated to connect or allow access to its poles within its
service territory for any of the following reasons:

(a) any of the items noted in Section 2.1.4.1 exist
(b) failure to enter into an agreement for the joint use of space on Thunder Bay
Hydro poles

2.1.5 Customer Responsibilities

The location of the supply point, primary and secondary cables, transformer, and
metering will be established through consultation with Thunder Bay Hydro for both new
and upgraded services. Failure to comply may result in the relocation of the service at
the owner’s expense.

The Customer shall construct and maintain all civil infrastructure (including, but not
limited to, privately owned poles, underground ducts, cable chambers, cable pull rooms,
transformer room/vault/pad) on private property that is deemed required by Thunder Bay
Hydro to accommodate its Connection Assets. All civil infrastructures are to be in
accordance with Thunder Bay Hydro’s current standards, practices, specifications and
these Conditions of Service, and are subject to Thunder Bay Hydro’s inspection and
acceptance.

The Customer shall maintain sufficient clearances between electrical equipment and
buildings and other permanent structures to meet the requirements of the Ontario
Electrical Safety Code and the Occupational Health & Safety Act and Regulations.

The trench route must be approved by Thunder Bay Hydro and is to follow the route
indicated on the underground drawing supplied by Thunder Bay Hydro. Any deviation
from this route must be approved by Thunder Bay Hydro. The Customer will be
responsible for Thunder Bay Hydro’s costs associated with re-design and inspection or
repair services due to changes or deviations initiated by the Customer or its agents.

It is the responsibility of the owner or their contractor to obtain underground cable and
pipe locates from all Utilities before digging.

The Customer’s service entrance and metering equipment shall meet Thunder Bay
Hydro’ Standards and requirements. The Customer’s cables shall be brought to a point
determined by Thunder Bay Hydro for connection to Thunder Bay Hydro’s supply.
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If the installation is not in accordance with Thunder Bay Hydro’s specifications, the
installation will be removed and re-installed at the Customer’s expense.

It is the Customer’s responsibility to maintain and repair the transformer room(s) or any
other civil infrastructure that forms part or is part of the Customer’s building.

Thunder Bay Hydro will provide standard overhead or underground supply services to
Customers. If a Customer requests special construction beyond the normal Thunder
Bay Hydro standard, the Customer shall pay the additional costs.

Where there are other services to be installed (e.g. gas, telephone, and cable) these
shall be coordinated to avoid conflict with Thunder Bay Hydro’s underground cables.

2.1.6 Inspections Before Connections

All Customer-owned and maintained electrical installations must be approved by the
Electrical Safety Authority and must also meet Thunder Bay Hydro’s design standards
and requirements. Thunder Bay Hydro requires notification from the Electrical Safety
Authority that the installation has passed inspection prior to energizing a Customer’s
supply of electricity. Services that have been disconnected for the purposes of upgrade
or change, or services that have been altered subsequent to Electrical Safety Authority
approval must be re-inspected and approved by the Electrical Safety Authority prior to
reconnecting.

Temporary services, typically used for construction purposes and for a period of twelve
months or less, must be approved by the Electrical Safety Authority and must be re-
inspected at the Customer’s expense should the period of use be allowed to exceed
twelve (12) months.

Customer-owned substations must be inspected by both the Electrical Safety Authority
and Thunder Bay Hydro.

Customer transformer vaults shall be inspected and approved by Thunder Bay Hydro
prior to the installation of Thunder Bay Hydro’s equipment.

All Customer-owned civil work must be inspected and approved by Thunder Bay Hydro
prior to the installation of Thunder Bay Hydro equipment.

All ducts, duct banks, trenches, transformer pads, and grounding shall be inspected and
approved by Thunder Bay Hydro prior to the pouring of concrete and again before
backfilling. In the event of blocked ducts, the owner will be responsible for clearing or
replacing the ducts, prior to cable installation. Connections made to existing concrete
duct banks or cable chambers shall be done only by a contractor approved by Thunder
Bay Hydro. All work done on existing Thunder Bay Hydro plant must be authorized by
Thunder Bay Hydro and carried out in accordance with all applicable safety legislation
and requirements.

At least two normal working days are necessary for Thunder Bay Hydro to energize a
new or enlarged electrical service from the receipt of written approval by the Electrical
Safety Authority provided that all Thunder Bay Hydro conditions are satisfied. A longer
time interval may be required if it is necessary to arrange for power interruption to other
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Customers. During extremely busy periods Thunder Bay Hydro may be required to
energize the service after normal business hours due to previously scheduled
commitments and limited resources.

Metering shall be completely inspected and approved by Thunder Bay Hydro prior to
energization.

Where the Conditions of Service are not complied with prior to inspection and approval,
the Customer is responsible for the cost of any and all damages to Thunder Bay Hydro’s
distribution system and any associated costs incurred by Thunder Bay Hydro in order to
address the Customer’s non-compliance with these Conditions of Service. The
Customer’s service shall be disconnected immediately until these conditions are
satisfied.

2.1.7 Relocation of Plant

When requested to relocate distribution plant, Thunder Bay Hydro will exercise its rights
and discharge its obligations in accordance with existing acts, by-laws and regulations
including the Public Service Works on Highways Act, formal agreements, easements
and law.

In the absence of existing agreements, Thunder Bay Hydro is not obligated to relocate
the plant. However, Thunder Bay Hydro shall resolve the issue in a fair and reasonable
manner. Resolution in a fair and reasonable manner will include a response to the
requesting party that explains the feasibility or unfeasibility of the relocation and a fair
and reasonable charge for relocation based on cost recovery principles.

Feasibility considerations may include, but may not be limited to, technical
considerations and availability of alternate locations.

In the course of maintaining and enhancing Thunder Bay Hydro's distribution plant,
Thunder Bay Hydro may need to relocate distribution plant that is owned by Thunder
Bay Hydro. Where a Customer requests that such maintenance or construction
activities be done outside Thunder Bay Hydro's normal working hours, the Customer
shall pay for any incremental costs incurred by Thunder Bay Hydro as a result thereof.

2.1.8 Easements

The Customer shall, at no cost to Thunder Bay Hydro, grant where required an
easement to permit installation and maintenance of service. The width and extent of this
easement shall be determined by Thunder Bay Hydro. The easement must be granted
prior to energization of the service.

To maintain the reliability, integrity and efficiency of the distribution system, Thunder Bay
Hydro has the right to have supply facilities on private property and to have easements
registered against title to the property.

Easements are required where Thunder Bay Hydro facilities are to be located on private
property, or crosses over the property of a third party to serve property other than
property where the facilities are located and/or where Thunder Bay Hydro deems it
necessary.
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The Customer will prepare at its own cost, any required reference plan and associated
easement documents to the satisfaction of Thunder Bay Hydro prior to its registration
and registering of the easement plan. Four (4) copies of the deposited reference plan
must be supplied to Thunder Bay Hydro prior to the preparation of the easement
documents. Details will be provided upon application for service. The Customer is
responsible for registering both the reference plan and the easement documents.

2.1.9 Contracts
2.19.1 Contract for New or Modified Electricity Service

Thunder Bay Hydro shall only connect a Customer for a new or modified supply of
electricity upon receipt by Thunder Bay Hydro of the following:

e acompleted and signed application for service (see Appendix C for Terms and
Conditions);

e payment to Thunder Bay Hydro of any applicable connection charge (see
Appendix E);

e payment of any security deposit as outlined in Section 2.4.3; and

e aninspection and approval by the Electrical Safety Authority of the electrical
equipment for the new or upgraded service

Thunder Bay Hydro may also require the Customer to enter into a Connection
Agreement acceptable to Thunder Bay Hydro as noted in Section 2.1.9.4 in these
Conditions of Service.

Customers, who require a MIST (interval) metering installation, must sign an Interval
Metering Agreement.

2.1.9.2 Implied Contract

In all cases, notwithstanding the absence of a formal contract, Thunder Bay Hydro has
an implied contract with any Customer or consumer that is connected to Thunder Bay
Hydro’s distribution system and receives distribution services. The terms of the implied
contract are embedded in Thunder Bay Hydro’s Conditions of Service, the OEB Rate
Handbook, Thunder Bay Hydro’s rate schedules, the Distribution System Code, Thunder
Bay Hydro’s Distribution License, the Standard Supply Service (SSS) Code, and the
Retail Settlement Code, all as amended from time to time.

The acceptance of supply of electricity or related services from Thunder Bay Hydro
constitutes a binding contract with Thunder Bay Hydro, which includes these Conditions
and all terms thereunder. Any person accepting the supply of electricity or related
services shall be liable for payment for same, and s