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Fraudulent Sales Calls Made to Thunder Bay Hydro Customers 
 

Thunder Bay, ON – Thunder Bay Hydro has received information from concerned 

customers regarding phone calls from a company claiming to offer a device that could 

save them up to 40 per cent on their electricity bills. In some circumstances, the caller 

indicates that the device has been approved by Thunder Bay Hydro. The fraudulent 

callers have been asking for credit card numbers.  

Thunder Bay Hydro has not approved of such a device and advises all customers to 

exercise appropriate caution and due diligence if they are contacted by anyone selling 

energy savings devices or claiming to represent Thunder Bay Hydro for the purpose of 

selling a product.  

Similar calls have been reported in other provinces.  
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