626-9999 / # (outside) * (from office)/ 346-0999 /123456 /3/1/2/

then 1 to listen and ™ to re-record or # to save and hangup.

You have reached Thunder Bay Hydro’s Outage Information Line.
Today is Monday, September 28, 2009.

We have an outage to report in the North ward that occurred at time
of occurrence .

Approximately number of customers located outline the street
boundaries are affected.

The cause is Explain cause

Our crews are working on the problem.

At this time, we estimate that power to this area should be restored
by time of restoration

This message will be updated when to update.

If you require more information, please call Eileen Dias at 343-1141

during the day, or insert after hours supervisor name and number.

Reverting to Standard Message:

Welcome to Thunder Bay Hydro’s Outage Information Line for reporting major
outages and emergencies in progress.

There is nothing to report at this time.

If you require more information, please call Eileen Dias at 343-1141 during the
day, or after hours call System Control at 343-1002.



