
Thunder Bay Hydro will be discontinuing underground 

service installations during the freeze-up period of  

November 15, 2009 to May 15, 2010. 
 

To be eligible for installation prior to this date, a service must have 

an Electrical Safety Authority inspection completed by November 1, 
2009. 

 
After freeze-up, all customers, including residential customers in 

subdivisions, will be responsible for the digging and backfilling of 
their own trench for all underground services. 

 
For any further information and  

options, please contact Thunder 

Bay Hydro Power Systems at  
343-1176. 

Visit us online at www.tbhydro.com 
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